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SOFTWARE QA TESTING

Customer expectations of flawless
execution have become par for the
course. And rightly so, because in today’s
competitive economy, no software vendor
can afford the tarnished reputation or
unhappy customers that result from
preventable software defects.

But when it comes down to traditional
methods for assuring software quality,
companies are finding it increasingly
difficult to give up the valuable time
and strategic focus that get consumed
by resource-intensive internal test
efforts — a problem that grows larger as
development projects advance in both
scope and complexity.

I's no suprise then that many companies
are turning, with increasing popularity,
to outsourced methods of software
quality assurance as a way to ensure the
integrity of their products, the satisfaction

of their customers, and the long-term
success of their growing development
initiatives, all while keeping costs down.

Look to Comspec for a complete solution
to your sofrware quality needs. We handle
the software testing process on a wide
variety of corporate global development
projects, ranging from small pre-release
test cycles to some of the largest, most
complex later stage application releases
with full localization support.

At Comspec, we realize that the software
quality assurance (SQA) process is one
of the most important in the software
development life cycle. Our carefully
selected teams assure quality by
applying meticulous and repeatable
methods to the testing of your software.
Because only quality software can hope
to compete in today’s market.
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Key Benefits

Like most any product, if customers
are dissatisfied with something
they’'ve purchased from a software
vendor, they're likely never to
recommend that product nor buy
from that software vendor again.
Bugs and defects, in addition to
seriously hampering an application’s
functionality, look sloppy and
unprofessional, and reflect poorly on
a company’s reputation.

Because the process of software
quality assurance (SQA) is designed
to “search-and-destroy” software
defects and inefficiencies, projects
that incorporate rigorous, objective
testing methods will find that
development costs are significantly
reduced — because all later stages of
the development life cycle become
streamlined and simplified.

Its no secret that bug-infested
applications are troublesome to
support. The combined cost of
unnecessary recalls, returns, and
patches can be frightful. And that
says nothing of what is spent on
ongoing customer support, be it
by telephone, email, or in person.
All these costs and more can be
dramatically reduced by releasing
only  rigorously  quality-assured
products.

Key Features

Understanding your specific
methods and requirements allows
us to facilitate the delivery of quality
software, on time — repeatedly.

Our teams are dedicated to the task
of minimizing quality-related costs.
After all, it makes better business
sense to prevent, discover, and fix
software defects than to deal with the
consequences of shipping or going
live to customers with a defective
product.

Our outsourced approach to
SQA will eliminate the hassles
and inefficiencies of performing
testing in-house. So you can save
yourself cost and peace of mind
by delegating all the countless QA
responsibilities like developing test
plans, hiring and training test teams,
prepping the testing environment,
analyzing defects, and coordinating
the test effort to trained quality
professionals.




What's more, outsourcing SQA to an
independent, unbiased contractor is the
best way to achieve the objectivity that
your project needs. Our independent
test teams are uninfluenced by internal
pressures, priorities, or agendas,
which makes their complete objectivity
a certainty. Our priority is ensuring that
our clients release quality software
—on time, every time.

Our approach is totally flexible, so
you get the level of service you need,
when and where you need it. Our
agile working environment enables
us to meet the unique needs of the
international community and the
immediate needs of complex multi-
region and multilingual projects. So
whatever your requirements, Comspec
has you covered.

Methods and Tools

At Comspec our focus is eBusiness,
with a specialized testing concentration
in the area of online development
initatives. This focus translates into the
high standards and quality services we
deliver with unfailing consistency.

Our software test lab houses a number
of servers and computers on a variety
of platforms. And our high-bandwidth
connections allow us to test your
product in as many environments as
required.

Comspec is a trusted service provider
backed by over 25 years in the
communications and high technology
industries. We've been testing
application quality for years, and have
leveraged this experience to develop
a thorough and highly flexible quality
assurance approach.

We will develop a comprehensive
test plan custom-tailored to your
application’s needs, or, if your plan is
already laid out, our quality experts
will work with you to execute it in
a meticulous and time-conscious
fashion.

Let us help you deliver greater client
value at a lower cost by contacting us
today.

For more information about Comspec and the

services that we provide, visit comspec.com or
call us toll-free at 866-785-3553.

Highlights

Our independent test teams are
uninfluenced by internal pres-
sures, priorities, or agendas,
making their complete objectivity

a certainty.

A focused series of software
quality assurance services with a
specialized testing concentration
in the area of online development
initiatives.

A flexible testing approach that
ensures you get the level of ser-
vice you need, when and where
you need it.

An SQA approach that will lower
your development costs and
boost customer satisfaction.

A trusted service provider backed
by over 25 years in the commu-
nications and high technology
industries.
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